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RESEARCH PROFILE 

Profile Link No. of Citations h-index 

Google Scholar https://scholar.google.com/citations?hl=en 60 2 

Scopus ID 57204937542 19 2 
    

 

EDUCATION 

Year Degree Major Institution 

 PhD- Candidate  Business Administration  University of Granada  
2011 M.Sc. MBA Strayer University  
1996 B. Sc. Accounting  Mutah University  

 

ACADEMIC POSITIONS 

Year Academic Title Institution 

2015 – Present Full time lecturer Princess Sumaya University, Jordan 

2013 – 2015 Full time lecturer University of Jordan, Amman Jordan 

 

ADMINISTRATIVE POSITIONS 

Year Title Institution 

2018 – 2022 President’s Assistant  Presidency office-Assistant 

2012 – 2014 Marketing Manager Mandarin Training & Consulting, Amman Jordan 

2008 – 2012 Hotel Manager Extended Stay Deluxe Hotel, Fairfax VA 

2008/July – 2008/Jan Assistance Manager Extended Stay America Hotel, Sterling VA 

2002 – 2008 Accountant Italia’s Deli and Pizzeria Restaurants, Herndon VA 

 

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS 

Year Certification Institution 

2012 Best Hotel  Award Extended Stay America Hotels  
   

   

 

 

 

 

 



BOOKS/BOOK CHAPTERS – 5 Years 

Year Book/Chapters Indexing 

   

   

 

JOURNAL PUBLICATIONS – 5 Years 

Year Journal Publications 
Article Classification 
(Basic, Applied, Teaching)  

Indexing Quartile 

2021  

Zakzouk, F., Rawashdeh, L. (2021). The Role of 
Entrepreneurship in the Management of ESCOS in 
Developing Countries-A case Study on Jordan. 64th 
International Scientific Conference on Economic and 
Social Development – Online Conference, 22 January, 
2021 
 

Applied    

2020 Al-Madadha, A., Al-Adwan, A., Zakzouk, F. (2020). 
Organizational Culture and Organizational Citizenship 
Behavior: The Dark Side of Organizational Politics,  
Organizacija,  

Applied Scopus   

2020 Alserhan, B., Bayirli, M.,   Zakzouk, F. (2020).  
Awareness towards Halal Pharmaceuticals: An 
Analysis of Pharmacists’ Views, International Journal 
of Islamic Marketing and Branding, ISSN: 2055-0944  

Applied   

2018 Mohammad, J., Abdullatif, M. & Zakzouk, F. (2018). 
The effect of Gender Diversity on the Financial 
performance of Jordanian Banks (Case of Jordan), 
Academy of Accounting and Financial Studies Journal 
22 (2), 1-1. ISSN: 1096-3685. Vol.22 NO.2.2018.  

Applied Scopus   

PROCEEDINGS/PRESENTATIONS – 5 Years 

Year Presentations Article Classification 
(Basic, Applied, Teaching) 

Indexing 

04/2018 Zakzouk, F. (2018).  Configurationalism Study of 

Social Entrepreneurship and Commentaries on 

Leadership, Job Creation and Innovation in Jordan, 

TIME Conference Proceedings (paper), Amman, 

Jordan. 

Applied   

    

 

 

 



RESEARCH WORK IN PROGRESS  

Year Work in Progress / Title 
Status 
(Submitted, 

Accepted) 

   

   

   

 

RESEARCH FUNDS/PROJECTS 

Year Project Name Duration Sponsor 

    

    

    

 

 

 

 

IMPACT OF SCHOLARSHIP 

Year No. of Reviewed Articles 

  
  

  
  

  

 

RESEARCH/EDITORIAL MEMBERSHIPS 

Year Journal/Conference Role (editor, associate 

editor, editorial advisory 

board member, reviewer) 

   

   

   

 

GRADUATE RESEARCH SUPERVISION 

Year Thesis title 
Role 

(Supervisor / Co-

supervisor/Examiner) 

Degree 
(PhD, MSc) 

 

Institution  

     

     

     

     

     

 



 

GOVERNANCE/COMMITTEES 

Year Name of Committee /Institution Role 

2016 AACSB/ PSUT  Learning Assurance officer  

2017 Social Committee/PSUT Member  

2019 Advertising Campaign/PSUT Member  

2019 E - Learning Center Committee Member  

2020 Academic coordinator for foreign programs   Coordinator 

2021 General Security Office  Liaison Officer 

2021 PSUT Human rights representative 

 

COMMUNITY SSERVICE AND SOCIAL RESPONSIBILITY  

Year Society/Association/ Institution Role 

   

   

   

   

   

   

 


