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RESEARCH PROFILE

. . No. of h-
Profile Link Citations index
(Sscohooglfr https://scholar.google.com/citations?hl=en&user=EXAfGIQAAAAJ 267 9
Scopus ID 0000-0002-2943-5409 95 4
EDUCATION
Year | Degree Major Institution
2016 | PhD : Cardiff Metropolitan University,

Cardiff, United Kingdom
2008 | M.Sc. Master of Business New York Institute of Technology
Administration (NYIT).
2006 | B. Sc. Banking Management Hashemite University
ACADEMIC POSITIONS
Year Academic Title Institution
2022- Present. Associate Professor, Department of Princess Sumaya University for
Business Administration Technology, Amman, Jordan
2017- 2021. Assistant Professor, Department of Princess Sumaya University for
Business Administration Technology, Amman, Jordan
2016-2017 Assistant Professor, Department of Al- Ahliyyah Amman University,
Business Administration Amman, Jordan
ADMINISTRATIVE POSITIONS
Year Title Institution
2020 - 2021 Vice Dean of King Talal School | Princess Sumaya University for
of Business Technology Technology
(KTSBT)
2020 - 2021 AACSB Coordinator of King Princess Sumaya University for
Talal School of Business Technology
Technology
(KTSBT)



https://scholar.google.com/citations?hl=en&user=EXAfGlQAAAAJ
https://orcid.org/0000-0002-2943-5409

2018 — 2020 Head of Business Administration | Princess Sumaya University for
Department Technology

2019 - 2020 Coordinator for Master’s Princess Sumaya University for
Business in Entrepreneurship Technology

2014 - 2016 Head of Research and Deposit Insurance Corporation, Amman
Development Division Jordan

2008 - 2014 Financial analyst Deposit Insurance Corporation

2006 — 2008 International Public Deposit Insurance Corporation, Amman

Relations Officer

Jordan

PROFESSIONAL CERTIFICATIONS & MEMBERSHIPS

Year | Certification

Institution

BOOKS/BOOK CHAPTERS -5 Years

Year Book/Chapters Indexing
JOURNAL PUBLICATIONS -5 Years
P Article Classification . .

Year Journal Publications (Basic, Applied, Teaching) Indexing | Quartile

2022 A Al-Madadha, MH AI Khasawneh, O A_\I Hf’:lddld, Applied Scopus o1
AS Al-Adwan, Adoption of Telecommuting in the
Banking Industry: A Technology Acceptance Model
Approach. Interdisciplinary Journal of Information,

Knowledge, and Management 17, 443-47
Kayed, H., Al-Madadha, A., Abualbasal., A the .

2022 L e ’ Applied Scopus 2
Effect of Entrepreneurial Education and Culture on PP P Q
Entrepreneurial Intention, Organizacija, 55 (1), 18-34
Al-Madadha, A., Al-Adwan, A. S., & Zakzouk, F .

2021 o : ’ o Applied Scopus 2
(2021). Organisational Culture and Organisational PP P Q
Citizenship Behaviour: The Dark Side of
Organisational Politics. Organizacija, 54 (1) 36-48.
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2021

Al-Madadha, A., Al Khasawneh M.H., Yaseen, H.,
Al-Adwan., A., & Aladwan, K (2021). Understanding
Customer Perception about Service Quality through
Employee Job Satisfaction: The Effect of Work-
based Learning Climate in Jordanian Hotels,
Organizational Cultures: An International Journal, 21
(1) 35-50.

Applied

Scopus

Q2

2020

Al-Adwan, A. S., Albelbisi, N. A., Aladwan, S. H.,
Horani, O., Al-Madadha, A., & Al Khasawneh, M.
H. (2020). Investigating the Impact of Social Media
Use on Student’s Perception of Academic
Performance in Higher Education: Evidence from
Jordan. Journal of Information Technology
Education: Research, 19, 953-975

Applied

Scopus

Q1

2020

Al-Rousan, M., Al-Adwan, AS., Al-Madadha, A.
& Khasawneh, H. (2020). Factors Affecting the
Adoption of E-Marketing by Decision Makers in
SMEs: Evidence from Jordan, International
Journal of E-Business Research (IJEBR) 16 (1),
1-27.

Applied

Scopus

Q2

2019

Jalghoum, Y., Tahtamouni, A., Khasawneh, S. &
Al-Madadha, A. (2019). Challenges to healthcare
information systems development: The case of
Jordan, International Journal of Healthcare
Management, 1-9.

Applied

Scopus

Q3

2019

Yaseen, H., Al-Adwan, AS. & Al Madadha, A.
(2019). Digital Marketing Adoption Among
Smes In Jordan: A Mixed- Method Approach,
Journal of Theoretical and Applied Information
Technology, 97 (4), 1401-1412.

Applied

Scopus

Q2

2018

Ayoub, D., Al-Akhras, D., Na’anah, G. & Al-
Madadha, A. (2018). The Relationship Between
Psychological Empowerment and Creative
Performance of Employees: Mediating Effect of
Job Satisfaction in International Non-
Governmental Organizations, European
Scientific Journal, 14 (20), 217

Applied

Ebsco

2018

Al Adwan, AS., Al-Madadha, A. & Zvirzdinaite,
Z. (2018). Modeling Students' Readiness to
adopt Mobile Learning in Higher Education: An
Empirical Study, The International Review of
Research in Open and Distributed Learning,
19(2).

Applied

Scopus

Q1
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PROCEEDINGS/PRESENTATIONS -5 Years

Year Presentations Article Classification Indexing
(Basic, Applied, Teaching)

RESEARCH WORK IN PROGRESS

. . Status
Year | Work in Progress / Title (Submitted,
Accepted)

RESEARCH FUNDS/PROJECTS

Year Project Name Duration Sponsor

IMPACT OF SCHOLARSHIP

Year No. of Reviewed Articles

RESEARCH/EDITORIAL MEMBERSHIPS

Year Journal/Conference Role (editor, associate
editor, editorial advisory
board member, reviewer)

GRADUATE RESEARCH SUPERVISION

Role
(Supervisor / Deg re Institution
Year Thesis title Co- (PhD
supervisor/E MSc),
Xaminer)
2022 Social Media: Marketing Activities and Supervisor | MBE | Princess Sumaya




Brand-Based Equity in Jordan University for Technology

2022 The Impact of Social Media Use on Supervisor | MBE | Princess Sumaya
Jordanian Bank’sInnovativeness: The University for Technology
mediating role of new business Venturing

2022 | Entrepreneurial Leadership and Supervisor | MBE | Princess Sumaya
Organizational Innovation: The University for Technology
Mediating Effect of Employee
Creativity

2021 | An Examination of the Factors that Co- MBE | Princess Sumaya
boosts innovative performance in Supervisor University for Technology
Jordanian Organizations

2020 | The Effect of Entrepreneurial Supervisor | MBE | Princess Sumaya
Education on Entrepreneurial University for Technology
Intention: Evidence from Jordan

2020 | The Influence of Students Factors and Co- MBE | Princess Sumaya
Learning Environment Factors on Supervisor University for Technology
Entrepreneurial Intention

GOVERNANCE/COMMITTEES

Year Name of Committee /Institution Role

COMMUNITY SERVICE AND SOCIAL RESPONSIBILITY

Year Society/Association/ Institution Role
2021-20222 AACSB accreditation committee, King Talal School of
Business Technology (KTSBT), Princess Sumaya University
for Technology
2020 - 2021 Curriculum Committee, King Talal School of Business Head
Technology (KTSBT), Princess Sumaya University for
Technology
September Student Affair Committee, King Talal School of Business Head
2020 -2021 | Technology (KTSBT), Princess Sumaya University for




Technology

September Student Violation Committee King Talal School of Business | Head
2020 — 2021 Technology (KTSBT), Princess Sumaya University for
Technology
September Departmental Graduate studies committee, King Talal Member
2020 -2021 | sSchool of Business Technology (KTSBT), Princess Sumaya
University for Technology
September Quality Assurance committee, King Talal School of Business | Member
2020 -2021 | Technology (KTSBT), Princess Sumaya University for
Technology
September Departmental scientific research committee, King Talal Member
2020 -2021 | sSchool of Business Technology (KTSBT), Princess Sumaya
University for Technology
September School graduate studies committee, King Talal School of Member
2020 -2021 | Business Technology (KTSBT), Princess Sumaya University
for Technology
September School scientific research committee, King Talal School of Member
2020 -2021 | Business Technology (KTSBT), Princess Sumaya University
for Technology
2020 Team screeners of the Jordan national competition for the Member
Entrepreneurship World Cup
September AACSB accreditation committee, King Talal School of Member
2020-2021 | Business Technology (KTSBT), Princess Sumaya University
for Technology, September 2020 — 2021.
2019 hiring committee (Administrative Personnel), Human Head
Resource Department, Princess Sumaya University for
Technology
2019 — 2021 Strategic plan, Developing strategic plan for KTSBT, King Member
Talal school of Business Technology
September departmental graduate Studies committee, King Talal Head
2018-2019 School of Business Technology (KTSBT), Princess Sumaya
University for Technology
September Member, Assurance of Learning (AOL), King Talal School Member
2018-2019 of Business Technology (KTSBT), Princess Sumaya
University for Technology
September Business Skills Committee King Talal School of Business Member
2019

Technology (KTSBT), Princess Sumaya University for




Technology

September AACSB accreditation committee, Prepared standard 7 King | Member
2018- 2019 Talal School of Business Technology (KTSBT), Princess

Sumaya University for Technology
September MBE and Business Analytics programs, King Talal School Coordinator
2019 of Business Technology (KTSBT), Princess Sumaya

University for Technology
September departmental proficiency exam committee, King Talal Member
2019 School of Business Technology (KTSBT), Princess Sumaya

University for Technology
September departmental social committee, King Talal School of Member
2019 Business Technology (KTSBT), Princess Sumaya University

for Technology
2019 Supervisor, the first-place winning team in the graduation Supervisor

project competition, King Talal School of Business
Technology (KTSBT), Princess Sumaya University for
Technology




