https://doi.org/10.3390/electronics11081259

Abstract

During COVID-19, universities started to use mobile learning applications as one of
the solutions to support distance learning. The readiness of universities to apply
new systems, such as mobile learning applications, is considered one of the critical
issues to ensure the system’s success. Determining the most important aspects of
readiness to use mobile learning is a key step to adopt mobile learning in an
effective way. To address this issue, this research aims to determine the most
important determinants influencing mobile learning readiness by employing the
Technology Acceptance Model (TAM). The Structural Equation Modelling (SEM)
method was used to test the hypotheses in the proposed model. The results
showed that the relationship between mobile learning readiness and awareness, IT
infrastructure and top management support was positively significant. In
conclusion, the findings will be of value to decision makers and mobile learning
developers in universities to enhance the development of mobile learning
applications. In addition, it may help facilitate and promote the usage of mobile
learning applications among users.
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